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Children’s Behavior Problems:  
Brief Office Interventions
Physicians and their staffs are well positioned to support parents in addressing 
behavioral problems. In this module of the EPIC program, you will learn in-office 
strategies for addressing problem behaviors and supporting parents in maintaining 
perspective and managing their child’s behaviors, as well as how to handle cases  
that require referral to behavioral health professionals. 

The Children’s Behavior Problems: Brief Office Interventions module is provided 
through the Educating Practices in the Community (EPIC) program. A professional 
trainer will visit your practice at a time that is convenient for you and provide  
a brief presentation to you and your entire staff on this topic.

Presentation Objectives
	 • Learn how to coach and empower parents in managing behavioral issues
	 • �Learn how to identify problem-solving strategies for behavioral problems 

within appropriate developmental themes
	 • �Learn how to encourage interdisciplinary collaboration among office staff 

and with outside consultants and schools to address patients’ behavioral 
health issues

EPIC provides: 
	 • Resource materials
	 • Lunch or snack

E
P

IC

Child Health and 

Development Institute  

of Connecticut, Inc.

270 Farmington Avenue 

Suite 367 

Farmington, CT 06032

860.679.1519 

chdi@adp.uchc.edu 

www.chdi.org

The Children’s Behavior Problems: 
Brief Office Interventions module 
was developed by Jeri Hepworth, 
Ph.D., Associate Professor and 
Director of Behavioral Sciences in 
the Department of Family Medicine 
at the University of Connecticut, for 
use in community practice as part 
of the EPIC initiative.
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