How to utilize
The Center for Care
Coordination during COVID19

I have questions about
! ! what services and
supports are available

to help my family.

Who We Are:

The Center is available for support
Monday-Friday 8:00-4:30 with Care Coordinators who can help families now
and after this crisis.
860-837-6200

Ways We Can Help:

Connect to Basic Needs Support (food, housing, utilities)

Phone Based Supportive Counseling (connection to local mental health
resources)

Learn How to Navigate State Services (Education, Unemployment, DCF)
Link to Local Resources (food banks, online learning tools, financial supports)
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Connecticut Children’s

Center for Care Coordination

Enhancing the health and well-being
of children and families.

Connecticut

Children's

MEDICAL CENTER

What is Care Coordination?

{\ A family centered approach to assist children
and families get the care and information they
need by linking them to community services
and resources.

>

Focuses on the strengths, needs, and goals of
children and families.

>

Provides individual, family and caregiver
support.

At Connecticut Children’s Center
for Care Coordination, we
understand how overwhelming
and challenging it is to connect
to providers and navigate
resources in your community.

We can assist with:

() Developing care plans for children that address
identified needs.

(\ Connecting children and families to medical,
behavioral, educational, legal, advocacy and
social services.

>

Linking families to basic needs such as
clothing, food and medical equipment.

>

Helping children and families communicate
effectively with all providers.

>

Preparing youth and their families for adult life
by helping to build independence, educating
them about healthcare options and connecting
them with community supports.

SERVICES ARE FREE TO ALL FAMILIES

WITH CHILDREN UP TO AGE 21

I have concerns and \

questions about my ’ ’
child’s health and
development. J
I feel as if no one
knows how hard ’ ’

it is to care for
my child.

My child visits the
doctor more than
most children do.

r I have questions about
Q ‘ ! what services and
o supports are available

to help my family.

Let us help you along the way!
Call: 1.860.837.6200
Toll Free: 1.877.835.5768
Fax: 860.8376201

Email:
Center@connecticutchildrens.org

Visit our Website:
www.connecticutchildrens.org/carecoordination
Hours of Operations:

Monday - Friday 8 am - 4:30 pm

-
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Connecticut Children’s Medical Center complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Llame al
1.800.234.0780 (TTY: 1.800.545.8330).

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1.800.234.0780 (TTY: 1.800.545.8330).

connecticutchildrens.org

282 Washington Street, Hartford, CT 06106 n u @
© 2018 Connecticut Children’s Medical Center. All rights reserved. 17-760 New 2-18 R
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Como Ayudamos
/ y

Conectamos

Educamos

Encadenamos

Centro de Coordinacion de

Cuidados de Connecticut Children's

Mejorando la salud y bienestar
de nifios y familias.

Connecticut

Children's

MEDICAL CENTER

6Qué es la coordinacion de cuidados?

{\ Un enfoque centrado en la familia para ayudar
a ninos y familias a conseguir el cuidado y

la informacién que necesitan encadenando

servicios y recursos en la comunidad.

>

Se concentra en las habilidades mas fuertes,
necesidades y objetivos de nifios y familias.

>

Proporciona apoyo individual, familiar y a
cuidadores.

En el Centro de Coordinacion de
Cuidados de Connecticut Children’s
comprendemos lo abrumador y
complejo que puede ser conectar con
proveedores y navegar los recursos
disponibles en su comunidad. Podemos

ayudar con:

(\ Desarrollar planes de cuidado para nifios
donde se abordan necesidades identificadas.

(\ Conectar a nifios y familias con servicios
médicos, de comportamiento, educacionales,
legales, de defensa y sociales.

>

Conectar a familias con necesidades basicas
tales como ropa, alimentos y equipo médico.

>

Ayudar a nifios y familias a comunicarse de
manera eficiente con todos los proveedores.

>

Preparar a la juventud y sus familias para

la vida adulta ayudando a fortalecer su
independencia, educando sobre las opciones
para el cuidado de la salud y conectando con
apoyos comunitarios.

LOS SERVICIOS SON GRATUITOS
PARA TODAS LAS FAMILIAS CON

NINOS HASTA LOS 21 ANOS DE EDAD.

Tengo inquietudes y

\
preguntas sobre la ’ ’
salud y desarrollo

de mi nifo. J

Me siento como
si nadie comprendiera ’ ’
lo dificil que es

cuidar de mi nifio.

Mi nifio va al médico
mds a menudo que
otros nifos.

4
Tengo preguntas sobre
Q ‘ ! qué servicios y apoyos
~ L estan disponibles para

ayudar a mi familia.

iDéjenos ayudarlos en su recorrido!
Llame al: 1.860.837.6200
Teléfono gratuito: 1.877.835.5768
Fax: 860.837.6201

Correo electrénico:
Center@connecticutchildrens.org

Visite nuestra pagina web:
www.connecticutchildrens.org/carecoordination

Horario de servicio:
de lunes a viernes, de 8 am. a 4:30 p.m.
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Connecticut Children’s Medical Center complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Llame al
1.800.234.0780 (TTY: 1.800.545.8330).

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1.800.234.0780 (TTY: 1.800.545.8330).

connecticutchildrens.org

282 Washington Street, Hartford, CT 06106 n u @
© 2018 Connecticut Children’s Medical Center. All rights reserved. 17-760 New 2-18 R



Connecticut Medical Home Initiative for Children and Youth with Special Health Care Needs
Regional Town Listings

SOUTHWEST REGION | SOUTH CENTRAL REGION EASTERN REGION NORTH CENTRAL REGION | NORTHWEST REGION
Stamford Health Family Centered Services United Qommurjity and Connect_icut Children’s St. Mary's Hospital
Systems of CT Family Services Medical Center
Stamford New Haven Norwich Hartford Waterbury
Toll Free 866-239-3907 Toll Free 877-624-2601 Toll Free 866-923-8237 Toll Free 877-835-5768 Toll Free 866-517-4388
BRIDGEPORT ANSONIA ASHFORD ANDOVER BARKHAMSTED
DARIEN BETHANY BOZRAH AVON BEACON FALLS
EASTON BRANFORD BROOKLYN BERLIN BETHEL
FAIRFIELD CHESTER CANTERBURY BLOOMFIELD BETHLEHEM
GREENWICH CLINTON CHAPLIN BOLTON BRIDGEWATER
MONROE CROMWELL COLCHESTER BRISTOL BROOKFIELD
NEW CANAAN DEEP RIVER COLUMBIA BURLINGTON CANAAN
NORWALK DERBY COVENTRY CANTON CHESHIRE
STAMFORD DURHAM DANIELSON EAST GRANBY COLEBROOK
STRATFORD EAST HADDAM EAST LYME EAST HARTFORD CORNWALL
TRUMBULL EAST HAMPTON EASTFORD EAST WINDSOR DANBURY
WESTON EAST HAVEN FRANKLIN ELLINGTON GOSHEN
WESTPORT ESSEX GRISWOLD ENFIELD HARTLAND
WILTON GUILFORD GROTON FARMINGTON HARWINTON
HADDAM HAMPTON GEORGETOWN KENT
HAMDEN KILLINGLY GLASTONBURY LITCHFIELD
KILLINGWORTH LEBANON GRANBY MIDDLEBURY
LYME LEDYARD HARTFORD MORRIS
MADISON LISBON HEBRON NAUGATUCK
MERIDEN MANSFIELD MANCHESTER NEW FAIRFIELD
MIDDLEFIELD MONTVILLE MARLBOROUGH NEW HARTFORD
MIDDLETOWN MOOSUP NEW BRITAIN NEW MILFORD
MILFORD NEW LONDON NEWINGTON NEWTOWN
NEW HAVEN NIANTIC PLAINVILLE NORFOLK
NORTH BRANFORD NORTH STONINGTON PLYMOUTH NORTH CANAAN
NORTH HAVEN NORWICH ROCKY HILL OXFORD
OLD LYME PLAINFIELD SIMSBURY PROSPECT
OLD SAYBROOK POMFRET SOMERS REDDING
ORANGE PRESTON SOUTH WINDSOR RIDGEFIELD
PORTLAND PUTNAM SOUTHINGTON ROXBURY
SEYMOUR SALEM STAFFORD SALISBURY
SHELTON SCOTLAND SUFFIELD SHARON
WALLINGFORD SPRAGUE TOLLAND SHERMAN
WEST HAVEN STERLING VERNON SOUTHBURY
WESTBROOK STONINGTON WEST HARTFORD THOMASTON
WOODBRIDGE THOMPSON WETHERSFIELD TORRINGTON
UNCASVILLE WINDSOR WARREN
UNION WINDSOR LOCKS WASHINGTON
VOLUNTOWN WATERBURY
WATERFORD WATERTOWN
WILLINGTON WINCHESTER
WILLIMANTIC WOLCOTT
WINDHAM WOODBURY
WOODSTOCK

CMHI Regional Town Lisitng_Color_2013






